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About This Benefits Summary 
 

This Benefits Summary describes the highlights of the People2.0 Benefits Program in non-technical language. Your 
specific rights to benefits under this program are governed solely, and in every respect, by the official documents and 
not the information contained within this Benefits Summary. If there is any discrepancy between the descriptions      
of the program elements in this Benefits Summary and the official plan documents, the language of the official plan 
documents shall prevail as accurate. Please refer to the plan-specific documents published by each of the respective 
carriers for detailed plan information. Eligibility for any benefit plan is determined by applicable plan documents and 
policies.  
 
You should be aware that any and all elements of the Benefits Program may be modified in the future to meet        
Internal Revenue Service rules or otherwise as determined by People2.0. This Benefits Summary may not be        
reproduced or redistributed in any form or by any means without the express written consent of People2.0. 

2023 Plan Year 
 

When Do Benefits Start? 
The People2.0 benefits plan year will be effective January 1, 2023 through December 31, 2023. Newly hired eligible 
employees may participate in benefit programs on the first of the month following 30 days of consecutive  
employment.   
 
 
Can I Cover My Family? 
Many of our benefits offer coverage for eligible dependents (family members). Your eligible dependents include your 
legal spouse/domestic partner and your children (including your domestic partner’s children) up to age 26.  
 
 
What Coverage is Available? 
In addition to the health benefits, employees will have an opportunity to elect ancillary benefits; dental, vision,        
disability, life insurance, accident insurance, critical illness, and hospital indemnity. Please carefully review 
this enrollment guide so you understand the benefits being offered and can make the right  choices for you and your 
family. More information on what coverage is available to you is on page 5 of this guide. 

2023 Plan Year 
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How Do I Enroll? 

In order to enroll or make changes to your benefits, please visit the Benefit Elect Enrollment Portal at  
https://www2.benefitelect.com/be/people20/. 

For first time users, you will need to set up your login information by selecting the Register button in the top right  
corner. If you are already registered, use the login button in the top right corner to access enrollment and plan  
information.  
 
Once you have logged in, you will be brought to the page shown below. You will now be able to enroll in benefits, 
view current enrolled benefits, and view full summary plan documents. 

Employees with questions can contact People2.0 Benefits Department at benefits@people20.com or call  
(844) 717-2149.  

https://www2.benefitelect.com/be/people20/
https://www2.benefitelect.com/be/people20/
mailto:benefits@people20.com
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Understanding Your Resources:  
For those enrolling in our plans, SISCO’s Benefit Information Network (BIN), or employee portal, is a one stop benefit 
portal to provide you the ability to quickly and easily review your benefit elections, view medical claims and access 
benefit information 24/7. We encourage all employees to register to this helpful resource. Your first step is to register 
as a new user by following the instructions below.  
 
How To Register As A New User: 
• Access BIN at www.siscobenefits.com 
• Select Login to BIN 
• Click on the Register New User button 
• Enter your desired user name and email address. Your user name is case sensitive. If you are the person with the 

insurance coverage, you are the Subscriber. Click on the ‘I am the subscriber’ button to continue. 
• Create your account by filling in the required data which includes: 
 
 
 
 
 
 
 
 
 
 

• Once your information is verified, you will be automatically logged into the system. If any piece of your information 
does not match exactly what is in the system, you will get an error message on your screen.  

 If you believe the information you are entering is correct but are still getting an error message, please contact 
 SISCO Customer Service Center at 800-457-4726. 

 Your participant ID without dashes (this number is on your ID card) or SSN without dashes. It is important 
to remember to click the correct radio button next either ‘Participant ID’ or ‘SNN’ at the top of the ‘Verify 
Your Identity’ screen so the system knows to verify against the number SISCO has on file. 

 Your last name  
 Your zip code 
 Your date of birth 
 Create your password 
 Add a password hint (this can be extremely useful in a situation where you forgot your password) 

SISCO - Benefit Information Network (BIN) 
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In order to determine what plans you are eligible for and the plan costs, its important to know your employment  
status, full-time or part-time.  

Full Time Status 
 

If your assignment is one in which you are expected to work an average of 130 hours/months over the course of the 
year, you will be eligible for ACA-compliant health insurance. For full-time employees, People2.0 and its Affiliates 
contribute towards the premiums for the Preventative Care Plus Plan (MEC), the PPO Standard Plan (MEC Plus 
Plan), and the $3,000 Deductible Plan (MVP). 
 
 
Part-Time Status 
 

If you are classified as a part-time, under 30 hours per week, or we are unsure how many hours or months you may 
be working in your initial job assignment, you are considered a “Variable Hour” employee under the ACA. Variable 
hour employees are eligible for the Preventative Care Plus Plan (MEC), and PPO Standard (MEC Plus) but not the 
$3,000 Deductible Plan (MVP). These plans are provided at your own cost.  
 
 
People2.0 will track your work hours over the course of your first employment year and, if you reach 1,560 hours by 
the end of that period, you will then be considered “ Full-Time”. At that time, you will be offered additional health    
insurance which will take effect 30 days after you have completed 12 months of employment.  

Medical Insurance | Employment Status 

In addition to the health benefits, employees will have an opportunity to elect ancillary benefits; dental, vision,        
disability, life insurance, accident insurance, critical illness, and hospital indemnity are available to eligible  
employees. Please carefully review this enrollment guide so you understand the benefits being offered and can make 
the right choices for you and your family.  

Plan 
Eligible  

Employees 
Enrollment  

Period 
Coverage  
Effective 

Satisfies ACA 
Requirements 

$3,000 Deductible Plan 
(MVP) 

Full-Time 
You must enroll within 
30 days from the 1st 
day on assignment  

1st day of month after 30 
days of continuous active 

work 
Yes 

Preventative Care Plus Plan 
(MEC) 
& PPO Standard Plan  
(MEC Plus) 

Full-Time and 
Part-Time 

You must enroll within 
30 days from the 1st 
day on assignment  

1st day of month after 30 
days of continuous active 

work 
Yes 

Dental, Vision, STD, Life 
Insurance, Accident  
Insurance, Critical Illness, 
and Hospital Indemnity 

Full-time and 
Part-Time 

You must enroll within 
30 days from the 1st 
day on assignment  

1st day of month after 30 
days of continuous active 

work 
No 

Payroll deductions are withheld one week prior to the effective date of coverage to ensure your premium is 
paid on the effective date. Coverage ends on the date of your last payroll check.  
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Understanding Healthcare Terms 

To help you manage your health plan, see the following for definitions of common terms: 

 
• In Network vs. Out-of-Network Coverage 
 An in-network provider is one contracted with the health insurance company to provide services to plan   
 members for specific pre-negotiated rates. An out-of-network provider is one not contracted with the health 
 insurance plan. The plan that you choose will dictate the type of coverage you have, and the rate you pay. 
 Typically, if you visit a physician or other provider within the network, the amount you will be responsible for 
 paying will be less than if you go to an out-of-network provider. 
 
 
• Calendar-Year Deductible 
 This is the amount you have to pay in a calendar year before the plan begins to pay out. Note that not all    
 services require you to meet the deductible. For example, there are plans that require you to pay up to the full        
 deductible before Primary Care Physician, Specialist, or other office visits will be covered by insurance.  
 
 
• Preventative Care 
 Most health plans cover a series of preventative services, like screenings and shots, at no cost to you when 
 administered by a provider in-network. These may include services like Blood Pressure Screening,            
 Cholesterol Screening, HIV Screening, Immunizations, and Flu Shots. 
 
 
• Copay 
 A flat fee you pay for covered services, such as doctors visits. 
 
 
• Coinsurance 
 Once you’ve met your deductible, you and your health plan share the cost of covered healthcare services. 
 The coinsurance is your share of the costs, usually a percent of the cost of care. Your plan details show what 
 portion of the cost you’ll pay. 
 
 
• Out-of-pocket Max 
 This is the most you have to pay out your own pocket each year for covered services. This amount may    
 include your deductible and your percentage of the costs, depending on you plan. There are plans that still 
 have you pay a copay at the time of service.  
 
 
• Premium 
 The premium, also called payroll deduction/payment, is what you pay for the plan. It’s the money that comes 
 out of your paycheck.  
 
 
• Prescription Coverage 

These are the amounts you will be paying for prescriptions. Prescriptions are delegated to three  tiers. The 
amount of copay you will be responsible for is dependent on the type of medication that you need. Note that 
some plans require you to meet the deductible before you can pay copay for your prescription medication.  
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Medical Insurance 
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Medical Insurance 

Preventative Care Plus Plan  
(Also known as the MEC Plan) 
 

The Preventative Care Plus Plan (or Enhanced MEC Plan) provides affordable coverage that meets the requirements 
under the ACA. As of 2019, this plan has been enhanced to include co-payments for PCP, Specialists and Rx as well    
as a telemedicine resource. See following page for benefits. 

PPO Standard Plan 
(Also known as the MEC Plus Plan) 
 

The PPO (Preferred Provider Organization) Standard Plan (or MEC Plus Plan) includes all preventative services 
covered in the Preventative Care Plus Plan as well as Prescription Drug coverage, co-pays and lower Out of     
Network costs than the standard Preventative Care Plan.  
 
A Preferred Provider Organization Plan (PPO) gives you flexibility when choosing providers. Typically, you can go 
to any healthcare provider you want without a referral – inside or outside of the network.  However, staying inside 
the network usually means smaller copays and more comprehensive coverage.  
See following page for benefits. 

$3,000 Deductible Plan 
(Also known as the MVP Plan) 
 

People2.0 offers full-time employees a $3,000 Deductible Plan which includes hospitalization.  
 
According to ACA guidelines, a plan is considered affordable if an employee pays no more than 9.12% of their     
income for employee only coverage in 2023. People2.0 uses these guidelines to determine the amount you pay for 
Employee Only coverage under this plan.  Please review the chart on the Medical Plan Costs page of this  
brochure to determine your average hourly pay rate to determine the cost you’ll pay for the $3,000 Deductible Plan.  
See following page for benefits. 
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Medical Insurance  

Benefits 
Preventative Care 

Plus Plan 
PPO Standard Plan 

$3,000 Deductible 
Plan (MVP) 

Provider Network Zelis Network PHCS CIGNA 

Individual Deductible 
(In-Network—no out of network coverage) 

$0  $0  $3,000  

Family Deductible 
(In-Network—no out of network coverage) 

$0  $0  $6,000  

Coinsurance 100% 100% 60% 

Individual Out of Pocket (Incl. Ded) 
(In-Network—no out of network coverage) 

$1,850  $3,000  $8,000 

Family Out of Pocket (Incl. Ded) 
(In-Network—no out of network coverage) 

$5,550  $12,700  $16,000  

Preventative/Well Child Care 100% 100% 100% 

Physicians Services $20 copay $15 copay Deductible then 60% 

Specialist Copay $30 copay $25 copay Deductible then 60% 

Imaging (CT, PET Scans, MRIs) Not Covered $400 copay Deductible then 60% 

Diagnostic Lab & X-Ray Not Covered $50 copay Deductible then 60% 

Emergency Room Not Covered $400 copay Deductible then 60% 

Urgent Care Not Covered $50 copay Deductible then 60% 

Inpatient Hospital  Not Covered Not Covered Deductible then 60% 

Outpatient Surgical Center /  
Hospital Services 

 Not Covered Not Covered Deductible then 60% 

Inpatient Surgery  Not Covered Not Covered Deductible then 60% 

Outpatient Surgery & Minor  
Outpatient Surgery 

Not Covered Not Covered Deductible then 60% 

Retail Rx Benefit - 30 Day Supply 
Generic/Brand/Specialty  

$12 copay for generic 
only 

$15 / $25 / $75 copay 
Deductible then 
 $10 / $35/ $70 

Mail Order Rx Benefit -  
90 Day Supply 

Not Covered 
$37.50 / $62.50 / 
$187.50 copay 

Deductible then  
$20 / $70 / $150 
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If you are looking for a medical provider, the Zelis Network 
has a website to help access information online.   
Follow the steps below to find a provider: 

• Visit www.zelis.com and click on “Find a Provider”.  

• Click on “Access Provider Directory” 

• Next, you will be prompted to enter your Member ID 
number or Group ID number. 

Zelis Network 

PHCS Network 

If you are looking for a medical provider, the PHCS Network has a website to help access information online.   
Follow the steps below to find a provider: 

• Visit www.multiplan.com and click on “Find a Provider”. 

• Next, select PHCS as your network.  

• After selecting the network, you can utilize the search field to specify what you are searching for whether that be 
practitioner specialty, facility name, or type of facility.  

• Next, set your location and begin your search.  

• After the result appear, you have the ability to refine your search to closer match the type of provider you are 
looking for .  

How to Find a Provider 
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Cigna Network 

There are three ways to find a network provider 
• If you’re already enrolled, visit www.myCigna.com and log in using your user ID and password.  
• Visit www.cigna.com and click “Find a Doctor or Facility”. Be sure to select PPO.  
• Call SISCO during business hours—(844) 782-3339  

Teladoc gives you round-the-clock access to U.S.     
board-certified doctors. From home or on the go, Teledoc 
travels with you. Call, connect online, or use the Teladoc 
mobile app for affordable medical care to use whenever 
you need. 
 
Teladoc doctors can treat many medical conditions,     
including: 
• Cold & flu symptoms  
• Allergies 
• Pink eye 
• Respiratory infections 
• Sinus problems 
• And more!  
 
Teladoc is available to all employees enrolled in  
People2.0 healthcare plans. The MVP and Core medical 
plans require a $55 consultation fee. 
 

Teladoc 
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What Your Plan Will Cover 
Access to benefits through the TrueRx Membership Portal or Mobile App. 
 
Features include: 

• View prescription insurance card.  

• See coverage and limits.  

• Medication information. Be sure to check the lists for your medicines, the brand-name drugs, and the generics 
that are included in your plan. 

• Find a pharmacy locator.  

• Compare medication prices at different pharmacies.  

• Review claim history.  
 
Next steps:  

• Look for your new insurance card in the mail.  

• Take your new card to your pharmacy.  

• Create your account at truerx.com/member-portal 

• Download the TrueRx App  
 
 
For any questions, please call 866-921-4047 or email hello@truerx.com.  

Tier Information 

Prescription medicines or drugs are listed in groups called tiers. Your cost is based on which tier the drug is in. 
Please note if your plan requires you to meet your deductible before tier cost levels apply.  

Thousands of medications are available today with even more entering the market– sometimes at a higher cost  
without additional value. TrueRx can help ensure that your pharmacy benefit dollars cover only the most clinically  
appropriate and affordable medications.  

Simple Ways to Save Money on Medicine 
 

• Use mail order for drugs you take on a regular basis. 

• Find a pharmacy in your plan 

• Talk to your doctor about generic medicines. 

• See if an over-the-counter option is available.  

Pharmacy Information | TrueRx 



 

 

Page | 13 

NOTE:  This Benefit Highlights is merely intended to provide a brief overview of Centro’s employee benefit programs.  Employees should review Centro’s current employee handbook and actual 
plan documents for the precise terms of such programs.  In the event of any inconsistency between this Summary of Benefits and such governing documents, the governing documents will control.  
Centro reserves the sole and absolute discretion and right to interpret, apply, amend, discontinue or terminate, without prior notice, any and all of the benefit programs referenced herein. 

Dental Insurance 
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Benefits: High PPO Plan Low PPO Plan 

Network Name 
DenteMax 

www.dentemax.com  
DenteMax 

www.dentemax.com  

Individual Deductible (Family = 3x) $50 / $150 $50 / $150 

Office Visit Copay None None 

Preventative Coinsurance 100% 80% 

Basic Coinsurance 80% 80% 

Major Coinsurance 50% 50% 

Annual Plan Maximum $2,000 $750 

Orthodontia Coinsurance 50% Not Covered 

Orthodontia Maximum Not Covered $1,000 

Dental Plans 
Dental coverage focuses on preventative and diagnostic procedures  in an effort to avoid more expensive services  
associated with dental disease and surgery. The type of service or procedure received determines the amount of  
coverage for each visit.  Each type of service fits into a class of services according to complexity and cost. There is no 
waiting period that applies to Major class for 2023.  
 

In addition to our current dental plan offering, we will also offer an enhanced “buy up” option which has a $2,000  
Annual maximum, 100% In network preventive care and also covers orthodontia at 50% up to a $1,000 Lifetime  
maximum. 
 

Preventative: 
• Annual cleanings (2 per year) 
• X-rays (1 per year) 
• And more 
 
 

Basic: 
• Fillings 
• Sealants 
• Space Maintainers 
• And more 

Major: 
• Root canals  
• Dentures/bridges/partials 
• Crowns 
• Simple extractions 
• And more 

How to Find a Provider 
 

If you are looking to find a provider, 
DenteMax has a helpful tool. Visit 
www.dentemax.com and you will be 
able to search for a provider by your zip 
code, or chose the advanced search 
option to narrow down what type of  
dentist you are looking for.  
 

Dental Insurance | The Staffing Exchange 

http://www.dentemax.com
http://www.dentemax.com
http://www.dentemax.com
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Vision Insurance 
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Vision Plan Details: Frequency Copay 

Network  EyeMed 
www.eyemedvisioncare.com  

Eye Exam Every 12 months $10 copayment 

Lenses 
 
-Standard Lenses 

Every 24 months $10 copayment 

 
Frames 

 
Every 24 months 

 

$130 allowance +20% off 
of balance over $130 

Elective Contacts 
(in lieu of frames) 

 
Every 24 months 

 

$120 allowance + 15% off 
of balance over $120 

Vision insurance helps offset the costs of routine eye and vision correction eye wear, 
eyeglasses and contacts. 
 
n-network eye-care providers include many independent optical shops and national chains.  
Out-of-network providers will offer allowance towards your vision 

How to Find a Provider 
 
 

If you are looking to find a provider, EyeMed has a helpful tool. Visit www.eyemedvisioncare.com and you will be able 
to search for a provider by your zip code. 

Vision Insurance | The Staffing Exchange 

http://www.eyemedvisioncare.com
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Additional Benefits 
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Basic Life Insurance helps ease your loved ones’ financial burden. Your designated beneficiary will receive a benefit if 
you pass away from a covered accident or illness.  In addition, Accidental Death and Dismemberment (AD&D)  
provides a benefit to your beneficiary if you pass on or become dismembered due to a specifically covered accident.  
Always make sure your beneficiaries are updated. This benefit is only offered to participants enrolled in the medical 
plans provided. The cost of the benefit is 100% paid for by the company. 

 Basic Life/Accidental Death & Dismemberment 

Benefit Amount 
$10,000 per employee - Life 

$10,000 per employee - AD&D  

If you become ill or suffer an injury that prevents you from working, this form of disability insurance replaces a portion 
of your income for a defined maximum period of time.  
 

Voluntary Short-Term Disability benefits begin upon completion of the elimination period or exhaustion of the  
employer’s sick plan, if applicable. Waiting period is 7 days, so on the 8th day of continuous injury or illness the  
benefits begin. The maximum benefit period is 26 weeks. Benefits may not exceed 60% of an insured's basic weekly 
earnings.  
 
For 2023, we have enhanced the Voluntary option to allow employees to purchase coverage up to $1,250 per week.  

  
 

Disability Coverage Short -Term 

Waiting Period Begins on the 8th day of continuous injury or illness 

Benefit Amount 60% of weekly earnings 

Maximum Benefit $1,250 per week 

Length of Payment Period 26 weeks 

Premium Contribution Employee paid 

Basic Life and AD&D Insurance 

Voluntary Short-Term Disability 

Voluntary Term Life and AD&D Insurance 

Voluntary Term Life/AD&D allows you to purchase additional coverage at your own financial expense to ease your 
loved ones’ financial burden if something should happen to you.  Costs are determined on group discounted rates.   
Always make sure your beneficiary information is updated. Employees are eligible to enroll up to Guarantee Issue 
with no EOI (evidence of insurability) amount at new hire eligibility only. EOI will be required once benefit is waived.  
 
For 2023, we have enhanced the Voluntary option to allow employees to purchase coverage up to $500K for  
employees, $150K for spouse, and $10,000 for Children.  

 Employee Spouse Child(ren) 

Benefit Amount $500,000 $150,000 $10,000 

Guaranteed Issue Amount* $250,000 $50,000 $10,000 

* Guarantee issue applies to new hires only  
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Critical   can help safeguard your finances by providing you with a payment when your 
family needs it most. The payment you receive is yours to spend as see fit, in addition to any other insurance 
you may    
 
If you meet the policy requirements, Critical Illness insurance will provide you with a lump-sum payment upon 
diagnoses for many conditions. See your plan highlight sheet for specific coverage details. 
 
Plan details: 

• Employees pay 100% of the insurance premium and all policies are portable. 
• $10,000 Benefit offered to all employees 
• Plan pays reoccurrence benefit, up to two reoccurrences of any critical illness  

Eligible Individual Initial Benefit Requirements 

Employee $10,000 
Coverage is 

you are actively at work 

Spouse $5,000 Coverage is 
the employee is actively at ork. 

Dependent Child(ren) $5,000 

Covered Condition Initial Benefit 

Heart  100% of Initial Benefit 

 100% of Initial Benefit 

Coronary Bypass Surgery 25% of Initial Benefit 

 100% of Initial Benefit 

Cancer In-Situ 25% of Initial Benefit 

Major Organ Transplant 100% of Initial Benefit 

End Stage Renal Failure 100% of Initial Benefit 

Blindness 100% of Initial Benefit 

Deafness 100% of Initial Benefit 

Paralysis  100% of Initial Benefit 

Accidental Loss of Speech 100% of Initial Benefit 

Coma 100% of Initial Benefit 

Covered conditions included, but are not limited to: 

Critical Illness 
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Accident Insurance 

Accident insurance coverage provides you with a lump sum benefit for a covered accident. It also pays if you  
undergo testing, receive medical services, treatment of care for any one of the covered events as defined in your 
group certificate. This includes hospitalization resulting from an accident and accidental dismemberment. 
 
Benefits are paid directly to you, for you to use as you see fit. They can be used to help pay for medical plan  
deductibles and copays (if applicable), out-of-network treatments, your family’s everyday living expenses or  
whatever else you need while recuperating from an accident. 

Benefit Type Benefit Amount You’re Paid 

Injuries 

Burns  Schedule up to $12,000 

Coma $20,000 

Concussion $200 

Dislocations  Schedule up to $2,000 

Fractures Schedule up to $2,500 

Lacerations Schedule up to $400 

Medical Services and Treatments 

Emergency Room $200 

Urgent Care $100 

Major Diagnostic Imaging $200 

X-Ray $75 

Initial Doctor Visit $100 

Ambulance $250 ground, $1,250 air/water 

Hospital Coverage (Accident) 

Standard Hospital Admission $1,000 

ICU Admission $2,000 

Hospital Confinement  $150 per day, up to 365 days 

ICU Confinement  $300 per day, up to 365 days 

Observation Unit $150 

Other Benefits 

Eye Injury $250 

Dental Benefit $450 

Blood/Plasma/Platelets $400 

Laceration Schedule up to $400 

Therapy Services (Occupational, Physical, 
Speech Therapy) 

$35 per day, up to 12 visits 
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Hospital Indemnity Insurance 

Employees can purchase additional benefits to help pay for hospital and other care. The voluntary hospital indemnity    
insurance can help employees and their eligible family members when they need it.  

How it Works: This policy pays a specified amount when an insured person is confined to a hospital, and through a    
series of optional riders, can provide benefits for a range of other medical situations. There is no coinsurance,         
co-pays, waiting period, or deductibles. See plan design for more details.  
 
This Policy Offers: The benefit to pay $500 if confined to the hospital for more than 24 hours as a result of an           
accidental injury or illness. There is a daily benefit, subject to calendar year maximums, that is paid for each         
additional day confined.  

Benefit Maximum Number of Days  
Payable per Benefit Year 

Benefit Amounts  

 Option 1  Option 2  Option 3  All Options  

Hospital Admission $500 $1,000 $1,500 1 day 

Daily Hospital Confinement $300 $500 $700 30 days 

In-Patient Surgical Indemnity Benefit $1,000 $1,500 $2,000 1 day 

In-Patient Anesthesia Indemnity Benefit $250 $375 $500 1 day 

Outpatient Surgical Indemnity Benefit $500 $750 $1,000 1 day 

Outpatient Anesthesia Indemnity Benefit $125 $188 $250 1 day 

Outpatient Minor Surgical Indemnity Benefit $75 $100 $150 1 day 

Outpatient Physician Office Visit  
Indemnity Benefit $70 $80 $100 6 days 

Outpatient Diagnostic X-Ray & Lab Benefit $50 $75 $100 1 day 

Emergency Room  $250 $300 $500 1 day 
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Commuter Benefits allow you to set aside pre-tax money to pay for eligible expenses you incur as part of your  
commute to and from work. Qualified workplace commuting expenses must be for mass transit and/or parking  
expenses incurred between a residence and place of employment.  
 

Parking - You may elect to have a maximum of  $300 per month deducted from your gross income earnings. The 
most common eligible expenses are charges for parking at or near your place of work or at a location from which you 
commute to work, such as a train station.  The amount elected with not be subject to federal, state, social security or 
Medicare taxes. 
 

Mass Transit - You may elect to have a maximum of $300 per month deducted from your gross income earnings to 
be used for the cost of mass transit.  The most common eligible expenses are charges for mass transit train and bus 
tickets. The amount elected with not be subject to federal, state, social security or Medicare taxes.  Your tax savings 
will vary depending on your elected deduction amount and tax bracket.  

We’ve made it easy for you to access thousands of amazing discounts, cashback offers, discounted gift cards, and 
purchase additional voluntary benefits all in one place! Enjoy savings on travel, movie tickets, car buying, electronics 
and more! Enjoy free discounts, cashback and perks on thousands of brands you love in a variety of categories: 
 
• Travel 
• Auto 
• Electronics 
• Apparel 
• Local Deals 
• Education 
 
 
Wherever you are, check out your exclusive People2.0 Perks for local discounts and products to purchase. 
 
Go to: People20Perks.benefithub.com 
Enter referral code: UUVCJI 
Complete registration 
 
Questions? Call 1-866-664-4621 or email customercare@benefithub.com  
 
*Please note that products purchased on BenefitHub will be 100% paid for by the employee on a post-tax basis and billed directly to the  
employee using the payment option of their choice. These benefits are individual policies and written outside of People2.0, meaning even if you 
leave the company these products are yours to keep.  

• Entertainment  
• Restaurants 
• Health and Wellness 
• Beauty and Spa 
• Tickets 
• Sports & Outdoors 

BenefitHub 

Through EPIC Hearing Healthcare, you have access to custom-programmed hearing aids, routine hearing exams and 
professional, nationwide support. With EPIC Hearing you can save up to 80% on name-brand and private labeled 
hearing aids. EPIC Hearing gives you access to the largest nationwide network of credentialed hearing professionals 
that provide hearing exams and hearing aid evaluations.  
 

Order hearing aids for delivery right to your home in 5-10 business days or order them in person directly through a 
hearing provider. With 7 technology levels to choose from, it’s easy to find a hearing aid to meet your hearing loss 
needs!  
 
Interested? Call the below number to begin the concierge service and speak to a representative.   

EPIC Hearing  

Commuter Benefits | BRI 
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Workplace Options Employee Assistance Program (EAP) 
EAP service offers caring and professional assistance for a broad range of concerns including stress management, 
tips on staying healthy, relationship or family conflicts, workplace conflicts, and legal difficulties. Services are        
confidential - neither your employer nor co-workers have knowledge of your request for help.  EAP services are   
available 24 hours a day, seven days a week for you and your eligible dependents.  There is no cost, it’s just there 
for you when you need it. No matter when, no matter where, you have free, confidential support by phone, text, 
email, iConnectYou app or web. 

 

 

 

 

 

 

 

 

 

 

 

Download the iConnectYou app with the company passcode (199387) to easily connect to your 
EAP provider. For more information on how to connect with Workplace Options EAP, please visit 
page 24 of your summary.  

Possible reasons to call can include: 

• Improving relationships 

•  

• Improving esteem and confidence 

• Legal resources 

• Parenting and child  

How to utilize this service  
Text: 1.919.593.9364 

 
Call 1.888.851.7032  for 24/7 contact with a counselor  

 

Visit: www.global.resourcesforyourlife.com 
Company Code: People2.0  

 

Download mobile app—Company Code: 199387 
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Dental Insurance Rates 

Weekly 
Contributions: 

You Pay 

Employee Only $7.63 

Employee & Spouse $15.07 

Employee & Child(ren) $18.14 

Family $25.58 

Vision Insurance Rates 

Weekly 
Contributions: 

You Pay 

Employee Only $1.24 

Employee & Spouse $2.53 

Employee & Child(ren) $2.56 

Family $4.16 

**Deductions for all coverages are withheld from your payroll one week prior to the effective date to ensure the premiums are paid on the  
effective date. Coverage ends the date in which your last payroll check is  issued in which deductions are withheld. COBRA is offered for  
Medical. Dental, and Vision for continuation after your assignment has ended.  

Medical Insurance Rates 

Preventative Care Plus (MEC) PPO Standard Plan (MEC Plus Plan) 

Weekly  
Contributions: 

Full-Time 
You Pay 

Part-Time 
You Pay 

Employee Only $21.10 $21.10 

Employee & Spouse $46.63 $46.63 

Employee & Child(ren) $42.41 $42.41 

Family $67.31 $67.31 

Weekly  
Contributions: 

Full-Time 
You Pay 

Part-Time 
You Pay 

Employee Only $46.88 $64.66 

Employee & Spouse $139.16 $142.89 

Employee & Child(ren) $126.79 $129.96 

Family $196.01 $206.25 

$3,000 Deductible Plan (MVP Plan) 

Weekly  
Contributions: 

$7.25 to 
$8.50 

$8.51 to 
$10.25 

$10.26 to 
$12.25 

$20.01 to 
$40.99 

$12.26 to 
$20.00 

$41 or 
more 

Employee Only $19.84 $23.28 $28.07 $54.75 $33.54 $112.18 

Employee & Spouse $164.85 $168.29 $173.08 $199.76 $178.55 $262.23 

Employee & Child(ren) $140.88 $144.33 $149.12 $175.79 $154.59 $238.50 

Family $282.29 $285.74 $290.53 $317.21 $296.00 $378.51 

High Plan 

Weekly 
Contributions: 

You Pay 

Employee Only $5.00 

Employee & Spouse $9.71 

Employee & Child(ren) $10.03 

Family $14.30 

Low Plan 

Supplemental Life  

Weekly 
Contributions: 

You Pay 

Employee Only $1.06 

Employee & Spouse $0.00 

Employee & Child(ren) $0.00 

Family $1.27 



 

 

Page | 25 

NOTE:  This Benefit Highlights is merely intended to provide a brief overview of Centro’s employee benefit programs.  Employees should review Centro’s current employee handbook and actual 
plan documents for the precise terms of such programs.  In the event of any inconsistency between this Summary of Benefits and such governing documents, the governing documents will control.  
Centro reserves the sole and absolute discretion and right to interpret, apply, amend, discontinue or terminate, without prior notice, any and all of the benefit programs referenced herein. 

Voluntary Term Life and AD&D  

Your Premium Calculation  

Benefit Amount  Age Banded 
Rate 

 ÷ 1,000 
 

Monthly  
Premium 

Weekly Premium 

 X  ÷  $___________ X 12=______÷ 52 =  $1,000 = 

To determine you or your spouses premium for Voluntary Life/AD&D coverage, use the formula below. The example 
shows a 30 year old wanting $100,000 of coverage. 

Monthly Rates per $1,000 of coverage  (Rates are including Accidental Death & Dismemberment rates) 

Age Under 20 20-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70+ AD&D 

Rates $0.120 $0.120 $0.130 $0.150 $0.200 $0.320 $0.560 $0.820 $1.550 $2.420 $4.440 $0.03 

Sample Premium Calculation  

Benefit Amount  Age Banded 
Rate 

 ÷ 1,000 
 

Monthly  
Premium 

Weekly Premium 

$100,000  X $0.130 ÷ $13.00 Monthly premium X 12 ÷ 52 = $3.00 $1,000  =     

Child(ren) rates per $1,000   

Rates $0.25 

Voluntary Short-Term Disability  

To determine your premium for Short Term Disability coverage, use the formulas below. The example shows a 45 
year old employee with an annual salary of $50,000. 

Sample Premium Calculation For STD (maximum benefit is $1,000) 

Annual Salary ÷ 52 = 
Weekly Earnings 

 
STD Benefit 

60% 
÷ $10   

STD Rate from 
table 

 
Monthly  
Premium 

Weekly Premium 

$961 X .60 $57.69 X $0.857 = $49.44 
Monthly premium x 12 

÷ 52 = $11.14 

 X   X  =   

STD Weekly Rates per $10— 100% Employee Paid 

Age Under 25 25-29 30-34 35-39 40-44 45-49 50-54 55-59 60-64 65-69 70-75 75+ 

Rates $0.712 $0.712 $0.751 $0.751 $0.751 $0.857 $1.020 $1.203 $1.415 $1.867 $2.531 $3.157 
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Premiums for both supplemental and medical coverages will be withheld on a per-paycheck basis.  
 
Through The Staffing Exchange, People2.0 offers the following options for employee’s who miss one or more payroll 
deduction due to various reasons. A missed deduction could be the result of an employee being on vacation, being 
between assignments, or a number of other scenarios. When this occurs, it is the employee’s responsibility to make 
arrangements for any missed payroll deductions. The following processes should be followed as it pertains to 
missed supplemental benefits or medical benefits premium payments.  
 
 
Missed Supplemental Premium Deductions 
If an employee misses a dental, vision, disability or a supplemental deduction for any reason, they should contact 
the People2.0 benefits department to find out how much is owed.  You will need to complete the “Missed Supple-
mental Premium Deduction Form” and send it along with a personal check, money order, or cashier’s check to 
SISCO. The Missed Supplemental Premium Deduction form is located on the Employee Portal.  
 
 
Missed Medical Premium Deductions  
 

If an employee misses a medical payroll deduction for any reason, they should contact the People2.0 benefits  
department to find out how much is owed. You will need to complete a “Missed Medical Premium Deduction Form” 
and send the form, along with an accepted form of payment to People2.0. The “Missed Medical Premium Deduction 
Form” can be found on the Employee Portal.  

Missed Payroll Deductions 
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Tips, Tricks & Tools 
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Preventative/Wellness Exams Covered at 100% 
• Preventative care is equal to one physical exam per year per enrolled member 
• Females get an annual well-woman exam covered at 100% in addition to their annual physical exam 
• No out-of-pocket costs apply - these exams are fully covered as long as your physician codes them as  
       preventative 
  
Prescription Drugs 
• Ask your doctor if there’s a generic version of any medication you’re currently taking or being prescribed 
• Take advantage of the Prescription Savings Programs at major retailers 
• Ask about free samples and/or manufacturer rebates from your doctor  
  
High-Cost Scans, X-Rays & Tests 
• MRI, PET scans, CT scans, etc. are nearly 2/3 less costly at free-standing, in-network imaging centers than at 

hospitals 
• Whenever possible, compare cost options prior to scheduling your necessary services 
  
Accessing Medical Care  
The emergency room is a costly experience for issues that aren’t true emergencies. There are alternatives that can 
offer quick care at a much more affordable cost. The key is finding these alternatives today when you’re happy and 
healthy.  

 

• Doctor’s office: for symptoms that aren’t life threatening, call and let them know your symptoms require immediate  
attention 

• TeleDoc: connect online or use the mobile app to connect with a doctor for medical conditions like cold or flu 
symptoms, allergies, pink eye, or respiratory infections.  

• Convenient Care Clinics: use when you don’t have a primary doctor or can’t get an appointment.  Good for fever, 
sore throat/strep, coughs/congestion, sports physicals, UTIs, etc. Visit cvs.com or walgreens.com to find a clinic 
near you* 

• Urgent Care: less costly than the ER; can treat sprains/strains, minor breaks, mild asthma, minor infections,  

      rashes, small cuts, burns, etc. 

Tips to Save Money 

http://www.cvs.com/
http://www.walgreens.com/
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• When do my benefits become effective? 
 New hire benefits will become effective on the 1st of the month following 30 days from the date of hire for all 
 employee benefits under the health and welfare package. 
 

• When do I get my ID cards? 
Employees can access their virtual ID cards through their SISCO login. To access an ID card on BIN 
(Benefits Information Network), click on the Resources tab, then select “ID Card Image”. A screen will load 
showing your member ID on the left and a Submit button on the right. Click submit, and the system will  
generate a PDF of your ID card. 

 

• Do I use the same card for all benefits? 
 Yes, one card is used for all benefits. 
 

• Can I get a copy of my cards? 
 Employees can access their virtual ID via their BIN online portal 24/7. If employees need additional copies 
 they are able to request by calling TSE directly at 844-782-3339. 
 

• I’m using my P20 login for enrolling in benefits and it’s not working? 
 If you are having trouble logging into the benefits portal, please use the forgot username or forgot password 
 function to retrieve this information.  
 

• How do I contact SISCO? 
 By phone, call 844-631-6104 
 By email: sisco.service@siscobenefits.com  - Monday through Thursday from 7:00 a.m. to 7:00 p.m. 
 Central Time, Friday from 7:00 a.m. to 5:00 p.m. Response available within 2 hours during business hours.  
 The Interactive Voice Response (IVR) is available 24 hours a day, 7 days a week to obtain information on 
 claims and eligibility. To speak directly to a SISCO Service Representative, call Monday through Thursday 
 from 7:00 a.m. to 7:00 p.m. CST, and Friday from 7:00 a.m. to 5:00 p.m.  
 

• There was a break in my service, do I still have coverage? 
 If you have a break in service greater than 13 weeks, you will be treated as a new hire and will be required to   
 satisfy a new waiting period. When this occurs, please contact the Benefits Department. 

FAQ: Frequently Asked Questions 

mailto:sisco.service@siscobenefits.com
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Carrier Information 
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Carrier Information 

Benefits Department 

Email Address benefits@people20.com 

Phone Number (844) 717-2149 

$3,000 Deductible Plan (MVP) 

Carrier The Staffing Exchange 

Website www.staffingexchange.com 

Phone Number (844) 782-3339 

Network 
https://hcpdirectory.cigna.com/web/
public/providers 

Policy Number TSE3733 

Preventative Care Plus Plan (MEC) 

Carrier The Staffing Exchange 

Website www.staffingexchange.com 

Phone Number (844) 782-3339 

Network www.zelis.com 

Policy Number TSE3733 

PPO Standard Plan (MEC Plus Plan) 

Carrier The Staffing Exchange 

Website www.staffingexchange.com 

Phone Number (844) 782-3339 

Network www.multiplan.com 

Policy Number TSE3733 

High and Low Dental  

Carrier The Staffing Exchange 

Website www.dentemax.com  

Phone Number (800) 752-1547 

Network DenteMax 

Policy Number TSE3733 

Vision 

Carrier The Staffing Exchange 

Website www.eyemedvisioncare.com  

Phone Number (866) 939-3633 

Network EyeMed 

Policy Number TSE3733 

Basic Life and AD&D 

Carrier The Staffing Exchange 

Phone Number (844) 782-3339 

Voluntary Life and AD&D 

Carrier The Staffing Exchange 

Phone Number (844) 782-3339 

Short-Term Disability 

Carrier The Staffing Exchange 

Phone Number (844) 782-3339 

EPIC Hearing 

Carrier EPIC Hearing 

Website www.epichearing.com 

Phone Number 866-956-5400  TTY: 711 

Commuter Benefits 

Carrier Benefit Resources (BRI) 

Website www.benefitresources.com 

Email 
participantservices 
@benefitresources.com 

Phone Number (800) 473-9595 

Accident, Critical Illness, & Hospital Indemnity 

Carrier The Staffing Exchange 

Phone Number (844) 782-3339 

Workplace Options EAP 

Carrier Workplace Options 

Website www.global.resourcesforyourlife.com 

Website Code People2.0 

Phone Number 919-706-4551 

Email support@resourcesforyourlife.com 

SMS Texting 919-593-9364 

https://hcpdirectory.cigna.com/web/public/providers
https://hcpdirectory.cigna.com/web/public/providers
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NOTE:  This Benefits Summary is merely intended to provide a brief overview of the Company’s employee benefit programs.  Employees should review the Company’s employee 
handbook and actual plan documents for the precise terms of such programs.  In the event of any inconsistency between this Benefits Summary and such governing documents, the 
governing documents will control.  The Company reserves the sole and absolute discretion and right to interpret, apply, amend, discontinue or terminate, without prior notice, any and all of 
the benefit programs referenced herein. Voluntary plans are individual policies and are not considered sponsored or endorsed plans by your employer. See a benefit counselor for your 
customized quote for any additional benefit programs.  
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